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Owning and managing your own business is an exciting and rewarding experience.
However, there are times when it can be a lonely and stressful place. It's our job to
ensure success, deliver new ideas, be focused and ensure that we remain profitable
—no small achievement.

The best thing about working with lan was he reminded me why | went into business
in the first place, he helped me realise what had been achieved so far and what a
great business Synergy was. lan was able to understand my business quickly and to
pinpoint exactly where change and additional support was required. This was all
converted into an action plan, which he made me accountable for! - this was a new
experience for me.

| started working with lan in November 2005 — we doubled our turnover in 2006 and
have now fulfilled the business plan we set out to achieve. We moved premises in
April 2007 and are now on target to increase our operation from 50 to 200 employees
over the next 18 months.

Thank you lan you are a pleasure to be with. You have an amazing ability to listen,

understand and deliver ideas and support where needed. | look forward working with
you again.

Gill Curran
Managing Director

VAT Registration No. 711 7606 54 Company Registration No. 3495785 Data Protection No. Z5425673



